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We know what it means to serve.
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USAA’s Information Technology provides tools and systems, system security and high service availability for all USAA companies and its members.  IT also is responsible for creating and continuing to enhance usaa.com, a web site that offers USAA members unprecedented capabilities for financial, insurance and investment transactions. 





IT’s mission is to provide economically viable and efficient value-added information technology solutions that meet the business requirements of USAA and its affiliates and significantly contribute to USAA's mission and operating state.








Business Priorities:


Service: IT supports both voice and data systems 24 hours a day, 365 days a year, ensuring system availability, support and security for all USAA companies.  USAA’s use of information technology enables its associates to deliver award-winning service to USAA members. 


Financial Strength: The technology managed by IT enables professional member service, accurate claims processing and efficient operations, which contribute to the financial strength of the company.   





World Class IT Infrastructure:


WebSphere


UNIX (IBM, Sun, Unisys, HP)


AS400 and DEC Alpha


Intel


Linux


Voice


Desktop





IT Career Opportunities:





Apply Leading Edge Technologies


Develop E-commerce


Lead Project Teams


Direct IT Architecture


Create in our New! Innovation Lab
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Software/Systems Engineer Intern


USAA Information Technology








Location: USAA Home Office, San Antonio, TX.                              


Schedule: Full-time.


Starts: Summer.








Purpose of the job:


Apply entry level technical support in the life cycle of acquiring, 


developing, implementing, and maintaining information technology 


solutions. Participate in the installation, customization and testing of 


purchased software. Apply entry level analysis and/or programming 


support to implement, modify or sustain in-house developed or purchased applications. Complete assigned work packages. Participate in the analysis and/or programming and testing of discrepancy and failure fixes.








Preferred education or related experience


Computer Science, Management Information Systems, Software Engineering, Electrical Engineering or majors with related classes and learning experiences


Working knowledge of one or more programming languages to perform design, development or improvement of IT Systems in either a mainframe or client/server environment (e.g. COBOL, C, C++ and JAVA)


Excellent communication, collaboration and analytical skills


Leadership and entrepreneurial spirit








How to apply:


Register your resume with your Career Services office to be considered during our pre-selection process for this USAA position. Candidates will be invited to participate in campus interviews with USAA.











For additional information, email us at � HYPERLINK "mailto:UniversityRelations@USAA.com" ��UniversityRelations@USAA.com�
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USAA is an Equal Opportunity Employer.











